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Fees for shipment and handling 
 

In general, the reference materials are dispatched by express courier within two 
working days after receipt of the order. The reference materials are expected to 
arrive at your laboratory within one to three working days after shipment, depending 
on your location. 
 
Prices in the table below shall apply to the shipment of up to two reference materials. 
Shipment costs for the order of more than two reference materials are available on 
request. Standard for shipment of reference materials is in frozen condition (dry ice or 
cooling packs). Shipment of stable matrices and parameters (e.g. MOSH/MOAH) is 
performed at room temperature. 
 

 Shipment 
at room temperature 

Shipment 
in frozen condition 

(cooling packs or dry ice) 

Germany 25 € 35 € 

EU 80 € 90 € 

Switzerland 115 € 125 € 

non-EU Please contact us 
for a quote 

Please contact us 
for a quote 
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